Profile Options
Click on the Welcome section with the Head and Shoulders icon on the top left of Online Banking, or for
Mobile users the Head and Shoulders icon on the lower left of the screen. Options include:

Phone - add, change or delete devices and phone numbers

Email - add or update email addresses for Custom, Bill Pay and Security Alerts

Bill Pay Profile — includes personal information that will be included with each payment and Pay From
Accounts, which allows you to select which checking account you want to debit for each payment.

Security — change Username, Password and Security Questions

Preferences — Reorder Accounts, Rename Accounts, Hide Accounts, Hide Dashboard Tiles
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